
What does our Early Help Offer include? 

FOR PARENTS: 

Support might be short or long-term but will always be tailored to meet the needs of you and your family. 

Areas of support might include: 

• Support and advice during difficult periods i.e., illness, bereavement, financial worries, and domestic 

abuse. 

• Support for parents in multi-agency meetings. 

• Assistance in completing paperwork and forms e.g., Disability Living Allowance, housing, and 

benefits. 

• Pre-loved uniform 

• Support getting your child into school. 

• Adult Education and Family Learning courses. 

• Attendance monitoring with regular meetings. These aim to improve attendance and punctuality. 

• Signposting to other services in the local area/community. 

As well as the above, we also work with Barnardo’s, Wiltshire Children’s services, Community Policing 

Team, Wiltshire Safeguarding vulnerable people Partnership, Educational Psychology Service, Wiltshire 

council’s young carer team, Speech and Language Therapists, The Charlie Waller foundation and CAMHS. 

All support given is confidential, however, any concerns relating to the safeguarding of children will be dealt 

with in accordance with the school’s Safeguarding Policy. 

 

FOR CHILDREN: 

The Thrive Approach: Thrive is a therapeutic approach to help support children with their emotional and 

social development. This is delivered through 1:1 or small group intervention. 

‘The Thrive approach is informed by established developments in neuroscientific research. 

It is underpinned by a theoretical base in child development theory and attachment theory. 

At its heart is the understanding that all children’s behaviour represents a form of communication – of their 

underlying needs. If these needs are recognised and met, children and young people will be able to flourish 

and learn’- THRIVE 

• After-school clubs with a variety of activities offered. 

• Young Carers. 

• Educational Psychology Service referrals 

• Intervention support to meet ‘My Plan’ targets. 

• Speech Therapy  

What should I do if I am worried or have a problem? 

Please contact us if you have any problems affecting your child(ren). Usually raising awareness with the 

class teacher resolves many issues. 

 

 



Support for Children, Parents & Carers 

Mental Health Support 

On Your Mind  

 

Signposts children and young people in 
Wiltshire to sources of support for good 
mental health and emotional wellbeing. 

 

Childline  

 

Provides 1:1 counselling sessions for 
children in addition to message boards, 
campaigns and tools to support children 
who may feel worried or unsafe. Calls to 
Childline are free and confidential 0800 
1111 

 

Young Minds 
is a charity that supports children and 
young people's mental health. The website 
provides young people with tools and 
guidance to look after their mental health. 

MASH@wiltshire.gov.uk. 
Young people and parents can now self-
refer for a young carer assessment. To do 
this, call 0300 456 0108 or email. 

 

Ask Frank  
 is a website that helps you find out 
everything you might want to know about 
drugs (and some stuff you don’t). You can 
talk to Frank on 0300 123 6600 or 
email here 

 

Face up 2 it 

                  

 is a website that explains child sexual 
exploitation. This could include being forced 
or tricked into doing something sexual, 
sometimes receiving something in return 
like love, affection, money, drugs or alcohol. 
Call or text 116 000 #SaySomething 

 

 

Download the Wiltshire Mental Health and Wellbeing Support Services list 

http://www.onyourmind.org.uk/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/
https://www.youngminds.org.uk/young-person/
mailto:MASG@wiltshire.gov.uk
http://www.talktofrank.com/
http://www.talktofrank.com/contact
https://faceup2it.org/
https://www.healthwatchwiltshire.co.uk/sites/healthwatchwiltshire.co.uk/files/wiltshire_mental_health_resources_list_february2022_0.pdf


 

 

Police Support 

SWIFT is a consent-based programme run within Wiltshire Police. Its aim is to reduce children coming to 
police notice and prevent them becoming part of the criminal justice system. 

Support for young carers 

What being a young carer means? 

A young carer is anyone aged 5-16 who cares, unpaid, for a family member or friend.  

A young carer looks after or helps to look after someone who has an illness, learning or physical disability, 
a mental health illness or misuse of drugs or alcohol. It might be your mum or dad, grandparent, brother or 
sister or a close relative or friend. 

A young carer usually takes on practical and/or emotional caring responsibilities that would normally be 
expected of an adult. This means doing things like cooking, cleaning, shopping, giving medication or just 
talking and helping when the person you care about is feeling sad. 

Caring roles can look very different, you might be doing different things than mentioned above, but that 
doesn’t mean you aren’t a young carer. 

How can you get help and support? 

Looking after someone can sometimes take up a lot of time and it can sometimes be very difficult to cope 
with everything. Going to school, meeting up with friends and doing the things you enjoy can sometimes be 
hard to fit in. 

If you think you might be a young carer, or you’re not too sure, and feel you need additional help and 
support, talk to someone you trust like your teacher at school or your doctor. They will be able to refer you 
to Wiltshire Council’s Young Carer team for a young carers’ assessment which will look at the support that 
could be offered to you and your family. 

What is a young carer assessment? 

An assessment is when an adult from the young carers team at Wiltshire council, gets to know you to 
understand the things you are dealing with and the impact of your caring role to see if you need some help. 

To find out if you are a young carer, take the Carer Support Wiltshire quick quiz. 

Visit Carer Support Wiltshire for lots of useful information to help you understand what caring is all about 
and how you can get help and support. 

 

 

 

 

https://www.wiltshiresvpp.org.uk/assets/02523611/swift_leaflet_2021_4.pdf
https://carersupportwiltshire.co.uk/young-carers/quiz/
https://carersupportwiltshire.co.uk/young-carers/

